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DETAILED ACTION 

1. This is in response to the Request for Continued Examination filed on 9/8/2003 (paper 
12) and the Amendment filed on 9/8/2003 (paper #13). Claims 53-62 are canceled. Claims 1-4, 
9-24, 26, 30-32, 52 and new claims 63-84 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject matter 
sought to be patented and the prior art are such that the subject matter as a whole would have 
been obvious at the time the invention was made to a person having ordinary skill in the art to 
which said subject matter pertains. Patentability shall not be negatived by the manner in which 
the invention was made. 

3. Claims 1-4, 9-24, 26, 30-32, 52 and 63-84 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Farber et al US pat. No.6, 185,598 in view of Amon et al US pat. 
No.6,242,999. 

As to claim 1, Farber a local server for enabling a data communications network to 
recover fi-om a failure of said local server, the data communications network including a backup 
server and a network access server (NAS) coupling a call placed fi-om a call-in user to the data 
communication network, the NAS having a memory, said local server comprising: 
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An information requester responsive to the local server failure, the information packet 
receiving from the associated memory associated with the NAS an information packet 
associated with an ongoing call, wherein the information packet containing call information for 
maintaining connection of the ongoing call (i.e., in response to clients* request from the origin 
server and selecting the best Repeater Server to handle client's requests, see abstract, fig. 1, 
CO 1.4 line 64 to col.6 line 65 and col.l 1 line 1 to col. 12 line 58). 

a parser for reconstructing the call information data from said information data from the 
said information data packet, whereby the server maintains the ongoing call to the 
communications network (see col.9 line 1 to col. 10 line 59 and col.ll line 4 to col.l2 line 67). 
Farber does not specifically disclose an information packet requester receiver responsive to the 
local failure. However, Amon discloses a backup server system (14 fig. 1) for an information 
packet requester receiver responsive to the local failure (i.e., initiating the backup operations to 
restore informafion or in the event of failure of the mass storage system, see abstract, fig.l, col.l 
lines 15-41, col.2 line 38 to col.4 line 28 and col.7 line 8 to col.8 line 55). 
It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize a backup server to restore information in the computer system of Farber because it 
would have been transferred data information efficiently to be restored from a backup subsystem 
in which information is back up to a mass storage subsystem during a restored operation. 

As to claims 2 and 3, Farber discloses the call information including server attribute having an 
attribute/value pair that can be parsed into a plurality of separate data entries and a plurality of 
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aggregated data elements from a call attribute table (see col. 9 line 1 to col. 10 line 59 and col. 15 
line 5 to col. 12 line 51). 

As to claim 4, Farber discloses plurality of aggregated data elements of said information packet 
are separated by said parser for reconstructing said plurality of SSA information data from said 
information packet (see coll 1 line 5 to col. 12 line 54). 

As to claims 9, Farber discloses a local server for enabling a data communications 
network, the data communications network including a backup server and a network access 
server (NAS) coupling a call placed from a call-in user to the data communication network, the 
NAS having a memory, said local server comprising: 

an encoder for generating an information packet associated with ongoing call (using 
Client 106 fig.l as a processor requesting resources from the origin server 102 fig.l on behalf of 
an end user, see col.4 lines 14-63), information packet containing call information for 
maintaining connection of the ongoing call (i.e., in response to clients' request from the origin 
server and selecting the best Repeater Server to handle client's requests, see abstract, fig. 1, 
col.4 line 64 to col.6 line 65 and col.l 1 line 1 to col. 12 line 58). 

a sender for transmitting the information packet from the encoder to the memory, the 
information packet being stored in the memory to be available to the server (see coL7 line 3 to 
CO 1.8 line 49 and col. 13 lines 16-67). 

Farber does not specifically disclose an information packet requester receiver responsive to the 
local server failure. However, Araon discloses a backup server system (14 fig. 1) for an 
information packet requester receiver responsive to the local server failure (i.e., initiating the 
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backup operations to restore information or in the event of failure of the mass storage system, see 
abstract, fig.l, col.l lines 15-41, col.2 line 38 to col.4 line 28 and col. 7 line 8 to col.8 line 55). 
It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize a backup server to restore information in the computer system of Farber because it 
would have been transferred data information efficiently to be restored from a backup subsystem 
in which information is back up to a mass storage subsystem during a restored operation. 

Claims 10-12 are rejected for the same reasons set forth in claims 2-4 respectively. 

As to claims 13 and 17, Farber discloses a local server for maintaining a call-in user to a data 
communications network, the network including a backup server and a network access server 
(NAS) coupling the call to the network, the NAS having a memory associated with the NAS, 
said local server comprising: 

A memory (12's fig.l) associated with the NAS. 

an encoder for generating an information packet associated with the call, information 
packet containing call information for maintaining connection of the call (i.e., in response to 
clients' request from the origin server, see abstract, fig. 1, col.4 line 14 to col.6 line 65). 

and a sender for transmitting the information packet from the encoder to the memory, the 
information packet being stored in the memory to be available to the backup server if the local 
server fails (see col.7 line 3 to col.8 line 49). 
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a call coupler associated with the NAS for coupling the call to the local server if the local 
server does not fail, and for coupling to the backup server if the local server fails (see col. 8 line 
50 to coL9 line 65). 

and wherein said second server including: an information packet requester (client's 
requests) for requesting the information packet from the memory in response to the call received 
from the NAS, if the call information is not available to the second server and a parser for 
reconstructing the information packet and serve the call without disconnecting the user from the 
network (using to reflector 108 of fig.l to take control of the original server in the case the server 
fails, see coL9 line 44 to col. 10 line 58). 

Farber does not specifically disclose a failure detector. However, Amon discloses a backup 
server system (14 fig. 1) for an information packet requester receiver responsive to the local 
failure (i.e., initiating the backup operations to restore information or in the event of failure of 
the mass storage system, see abstract, fig.l, col.l lines 15-41, col.2 line 38 to col.4 line 28 and 
col.7 line 8 to col.8 line 55). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize a failure detector to restore information in the computer system of Farber because it 
would have been transferred data information efficiently to be restored from a backup subsystem 
in which information is back up to a mass storage subsystem during a restored operation. 

Claims 14-16 are rejected for the same reasons set forth in claims 2-4 respectively. 
Claims 18 and 19 are rejected for the same reasons set forth in claims 2 and 3 respectively. 
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Claim 20 is rejected for the same reasons set forth in claim 13. As to the added limitations, 
Farber discloses a backup server (108 fig.l) connected to the network to service the call (see 
col.5 line 3 to coL6 line 36). 

Claims 21-23 are rejected for the same reasons set forth in claims 2-4 respectively. 
As to claim 24, Farber discloses that the server is a resource pool manager server (RPMS) (i.e., 
using the reflector 108 fig.l to processing requests from servers, see fig.l, col.7 line 27 to col. 8 
line 53 and col. 10 lines 13-67). 

Claim 26 is rejected for the same reasons set forth in claim 2. 

As to claim 30, Farber discloses a server backup system for maintaining an ongoing call placed 
by a call-in user to a netv^ork, the network and a failure detector connected to the network for 
determining whether said server access failure has occurred, said memory and said failure 
detector both associated with a network access server (NAS) that is connected to said network, 
said system comprising: 

a first server (102 fig.l) connected to the network for servicing the call (request from 
cUent, see coL4 lines 14-48), a second server (108 fig.l) connected to the network for servicing 
the call (using call-in module, see col.4 lines 38-63) if the first server fails, a network access 
server (NAS) for coupling the call from the user (client 106 fig.l) to said first server, and 
coupling the call to said second server if the first server fails (see abstract, fig.l, col.4 line 64 to 
col.6 line 35), said NAS including a memory associated therewith, wherein said first server 
including: 

an encoder (104b fig.l) for generating an information packet, the information packet 
containing call information for maintaining connection of the call to the first server; and a sender 
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(104m fig.l) for transmitting the information packet from said encoder to the memory associated 
with the NAS, the memory storing the inforaiation packet (see coL5 Une 3 t ocol.6 Une 65 and 
coL7 Unes 25-55). 

and wherein said second server including: an information packet requester (cHent's 
requests) for requesting the information packet from the memory in response to the call received 
from the NAS, if the call information is not available to the second server; and a parser for 
reconstructing the call information from said information packet (using to reflector 108 of fig.l 
to take control of the original server in the case the server fails, see col.9 line 1 to col.lO line 58). 
Farber does not specifically disclose a failure detector. However, Amon discloses a backup 
server system (14 fig. 1) for an information packet requester receiver responsive to the local 
failure (i.e., initiating the backup operations to restore information or in the event of failure of 
the mass storage system, see abstract, fig.l, col.l lines 15-41, col.2 line 38 to col.4 line 28 and 
col.7 line 8 to col.8 line 55). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize a failure detector to restore information in the computer system of Farber because it 
would have been transferred data information efficiently to be restored from a backup subsystem 
in which information is back up to a mass storage subsystem during a restored operation. 

As to claim 31, Amon discloses a data caller responsive to the failure detector for detecting the 
failure of the second server (see col.3 line 31 to col. 5 line 65 and col.6 line 37 to col.7 line 56). 
It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize Amon's teachings into the computer system of Farber because it would have been 
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transferred data information efficiently to be restored from a backup subsystem in which 
information is back up to a mass storage subsystem during a restored operation. 
As to claim 32, Farber discloses that the server is a resource pool manager server (RPMS) and a 
backup EPMS server (i.e., using the reflector 108 fig.l to processing requests firom servers, see 
fig.l, col.7 line 27 to col.8 line 53 and col. 10 lines 13-67). 

As to claim 52, Farber discloses said sender transmits the information packet in response to a 
request fi-om the backup server. 

As to claims 53 and 62, Farber discloses a method for maintaining an ongoing call placed by a 
call-in user to a network, the network including a first server for servicing the call, a network 
access server (NAS) for coupling the call from the user to the server, a memory associated with 
the NAS, and a second server capable of servicing the call, comprising: 

generating, at the first server (102 fig.l), an information packet (request) associated with 
the call, the information packet containing call information for maintaining connection of the call 
to the local server fails (see abstract, fig.l, col.4 fine 64 to col.6 line 35); transmitting the 
information packet from the first server to the memory associated with the NAS, the memory 
storing the information packet; coupling the call placed by the user from the NAS to the second 
server if the first server fails (see col.5 line 3 t ocol.6 line 65 and col.7 lines 25-55). 

transmitting the information packet from the memory associated with the NAS to the 
second server (108 fig.l) and reconstructing the call information from the information packet at 
the second server (using to reflector 108 of fig.l to take control of the original server in the case 
the server fails, see col.9 line 1 to col. 10 line 58). 





? 
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Farber does not specifically disclose a servicing the call without disconnecting the user from the 
network. However, Amon discloses a backup server system (14 fig. 1) for an information packet 
requester receiver responsive to the local failure (i.e., initiating the backup operations to restore 
information or in the event of failure of the mass storage system, see abstract, fig.l, col.l lines 
15-41, col2 line 38 to col.4 line 28 and col.7 line 8 to col.8 line 55). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to utilize Amon's teachings to process data information in the computer system of Farber 
because it would have been transferred data information efficiently to be restored from a backup 
subsystem in which information is back up to a mass storage subsystem during a restored 
operation. 

Claims 63 and 64 are rejected for the same reasons set forth in claims 13 and 2 respectively. 

As to claims 65, Farber further discloses petitioning to the NAS for the information packet after 
the NAS requests the call information and sending the call information to the NAS after 
completing reconstructing (see col. 10 line 14 to colli line 53 and col.23 line 36 to col.24 line 



67). 



Claim 66 is rejected for the same reasons set forth in claim 9. 



As to claims 67 and 75, Farber discloses encoding a plurality of aggregated data elements from a 
call attribute table representing the SSA data and delimiting information packet into an attribute 
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data string and a value data string (see fig.6, col. 10 line 14 to col. 11 line 53, coL13 line 6 to 
col. 14 line 65 and col.23 line 36 to col.24 line 67). 

Claims 68-74 are rejected for the same reasons set forth in claims 13, 17, 2, 1, 2, 65 and 9 
respectively. 

Claims 76-79 are rejected for the same reasons set forth in claims 17, 2, 1 and 2 respectively. 
Claims 80-84 are rejected for the same reasons set forth in claims 65, 9, 2, 17 and 2 respectively. 

Response to Arguments 

4. AppUcant's arguments with respect to claims 1-4, 9-24, 26, 30-32, 52 and 63-84 have 
been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

5. Claims 1-4, 9-24, 26, 30-32, 52 and 63-84 are rejected, 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Khanh Dinh whose telephone number is (703) 308-8528. The 
examiner can normally be reached on Monday through Friday from 8:00 A.m. to 5:00 P.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alam Hosain, can be reached on (703) 308-6662. The fax phone numbers for this 
group are: 

After Final: (703) 746-7238 
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Official: (703) 872-9306. 
Non-Officiay Draft: (703) 746-7240 

A shortened statutory period for reply is set to expire THREE months from the mailing 
date of this communication. Failure to response within the period for response will cause the 
application to become abandoned (35 U.S. C. Sect. 133). Extensions of time may be obtained 
under the provisions of 37 CFR 1 . 1 36(A). 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Group receptionist whose telephone number is (703) 305 -9600. 



Khanh Dinh 



Patent Examiner 
Art Unit 2155 
9/27/2003 




